Dear Transcription Professional,

Congratulations, and welcome to InfraWare 360! Your employer has chosen to invest in your success by collaborating with InfraWare to provide you with technology that is powerful yet easy to use.  Using InfraWare 360 you will be able to produce more and earn more.  Preparation for your upcoming training in the InfraWare Transcription Client (ITC) software includes reviewing the introduction videos, and a bit of planning.  Your training will be [instructor-led] or [self-paced video].

Introductory Videos

Between now and your designated training time, please review the Knowledge Base articles, and watch each of these videos: 

Quick Start Guide InfraWare Transcription Client (ITC) 

· This link KB221 will take you to the knowledge base article, and video for the InfraWare Transcription Client (ITC) software. You will be using the software to transcribe reports.
How to Use the InfraWare Documentation Portal 
· This link KB635  will take you to the InfraWare Documentation Portal (Go to the Transcription section). Please note the video listed at the bottom of this article. You will learn how to access the Knowledge Base articles that are used to explain software options.
Planning

The following planning steps will help you prepare:
Word expanders: The ITC has multiple built-in word expansion features that will be covered in training.  If you have been transcribing in MS Word and have AutoText and/or AutoCorrect entries, the ITC can import those for you.  If you currently use a third-party word expander, it is possible to continue using it.  However, it is essential that you disable the ITC’s word expander if using another.  Having both enabled can yield performance issues. To view more details about the options listed above, please click on this link KB186 Quick Type is one of the built-in word expander options used in the ITC software. 
· Spell checker:  The ITC contains a built-in spell checker with a medical vocabulary that is updated from time to time through regular automatic updates.  No third-party spell checkers work inside the ITC.

As with all change, learning new software takes some effort.   We’re confident that you will find this worthwhile and a valuable investment in your career. We sincerely hope that the InfraWare platform quickly becomes a joy for you to use.

The InfraWare Team

